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ORIGINAL EQUIPMENT MFG.

Accu-Trak Hubodometers Warranty Policy (effective January 1, 2008)

Standard Units

Accu-Trak Standard Hubodometers come with a standard three (3) year
unlimited distance warranty. All warranty considerations must obtain a return
material authorization (RMA) from OEM prior to being returned. Hubodometers
returned for warranty consideration must be received freight prepaid. OEM wiill
repair or replace any unit which we find to be faulty that fall within the defined
warranty period. OEM disclaims all other warranties expressed and implied,
including any warranties offered by third-parties. OEM is not responsible for units
that are older than three (3) years from the date of manufacture. Units that have
been abused, improperly installed, or tampered with are also not eligible for
warranty consideration. Units that are refused warranty will be scrapped at our
facility. Units that are repaired or replaced at no charge will be shipped prepaid to
the sender, unless otherwise noted.

Heavy-Duty Rail Units

Accu-Trak Heavy-Duty Rail Hubodometers come with a standard (1) year
unlimited distance warranty. All warranty considerations must obtain a
return material authorization (RMA) from OEM prior to being returned.
Hubodometers returned for warranty consideration must be received
freight prepaid. OEM will repair or replace any unit which we find to be
faulty that fall within the defined warranty period. OEM disclaims all other
warranties expressed and implied, including any warranties offered by
third-parties. OEM is not responsible for units that are older than one (1)
year from the date of manufacture. Units that have been abused,
improperly installed, or tampered with are also not eligible for warranty
consideration. Units that are refused warranty will be scrapped at our
facility. Units that are repaired or replaced at no charge will be shipped
prepaid to the sender, unless otherwise noted.

Transit Units

OEM Light-Duty Rail (Transit Car) Hubodometers come with a standard
one (1) year unlimited distance warranty. All warranty considerations
must obtain a return material authorization (RMA) from OEM prior to
being returned. Hubodometers returned for warranty consideration must
be received freight prepaid. OEM will repair or replace any unit which we
find to be faulty that fall within the defined warranty period. OEM
disclaims all other warranties expressed and implied, including any
warranties offered by third-parties. OEM is not responsible for units that
are older than one (1) year from the date of manufacture. Units that have
been abused, improperly installed, or tampered with are also not eligible
for warranty consideration. Units that are refused warranty will be
scrapped at our facility. Units that are repaired or replaced at no charge
will be shipped prepaid to the sender, unless otherwise noted.
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Accu-Trak Hubodometer Warranty Request Form

Customer Information:

Company Name:

Contact Name:

Address 1:

Address 2:

Country:

Telephone:

Fax:

E-mail (if applicable):

Hubodometer Information:

Date Returned

Model #

Serial #

Distance Recorded

Yes No

N/A

Comments

Visible Damage to Cover?

Visible Damage to Housing?

Odometer Readable?

Mounting Stud Intact?

Unit turns freely in housing?

Water Entry?

Loose parts inside unit?

For an RMA #, please contact:

1015 Lunt Avenue
Schaumburg, IL 60193
U.S.A.

Tel: 001-847-985-9490
Fax: 001-847-985-9443

E-mail: scott.sutter@oemincorporated.com

RMA Authorization Information
(OEM Marketing Use Only)

Date:

Issued to:

Issued by:
RMA#
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